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Communicating printer 
malfunction symptoms to 
the processor 
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Correlating the symptoms with 
known printer malfunctions 
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Identifying the most 
appropriate printer maifunction 
that would produce the 
malfunction symptoms 
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Reporting the most appropriate 
printer malfunction 
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Possible malfunction in duplexing unit. 
Please click "OK" to print two-sided test page. 

OK 



Fig. 6 




